¢ Visitor Services Park Ranger Summer Internship
—= =22 Klamath Basin National Wildlife Refuge Complex

(www.fws.gov/refuge/tule_lake/)

1 of 2 Internship Positions

Interns are an essential part of operations at Klamath Basin National Wildlife Refuge
Complex. Interns with the Visitor Services division work hard to ensure the future of
conservation by connecting people with nature through customer service; Interpretation
and resource projects. Training and uniforms will be provided - you supply the time and
interest!

Work Description:

e Provide customer service in the Visitor Center
o Assist staff with resource projects and general maintenance

o Work with the refuge education staff to prepare and conduct on- and off-site wildlife-
dependent recreation opportunities such as archery, canoeing, and wildlife observation,
for a variety of audiences

Requirements:

e A positive attitude

¢ Have the ability to communicate well with visitors and staff both orally and in writing

o Requires office and outdoor work. The position involves physical exertion such as
walking over wet, rough, and uneven terrain, extreme temperatures and exposure to
biting insects

o Requires schedule flexibility including weekends

¢ Requires time management and problem solving skills

Student Can Expect To Learn:

e Team work
e Qutdoor skills

e Public speaking skills
Customer service

e About the natural resources in the basin
e Area wildlife and birds

Expected hours: 15-20 hours/week

e Negotiable
e QOccasional weekends



